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Transitioning to the Insights Platform as
a Multi-District Sub

As a multi-district substitute, you must make a slight transition if one of your districts upgrades to
the Frontline Insights Platform. This transition does not change the data within your application
but provides an enhanced method for accessing your multi-district details.

Updating Your Account

Adistrict that upgrades to the Insights Platform will send you an invitation email to create a new

Frontline ID account. Click this "Create a Frontline ID" link to begin the account creation process.

'ﬂ' This new username and password will replace your current phone number login
and 4-or-5-digit PIN, and you will use this new Frontline account moving forward
to login to your application(s).
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Hello, Amy.

Victoria County School District has invited you to access Absence Management (formerly Aesop).

A Frontline ID account is required to access your Frontline solutions.

@ Create a Frontline ID

Already have a Frontline ID account? Sign In with your Frontline 1D

Note: This is different than the Aesop ID.

Important: please do not forward this email.

Each invitation is unique per individual and could
compromise personal information if forwarded.

A new account creation page will open. Enter your first and last name, followed by a username and

password and your preferred email. Then, click Create Frontline ID.
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Welcome Amy!

Victoria County School District

Create a Frontline ID

First Name Last Name
Amy Pond

Create a Username
apond@education.com

Create a Password

of seesesess Show

Confirm Password

o eecscscee

Email Address

apond@education.com

| accept the terms and conditions.

N

& Create Frontline ID

Already have a Frontline ID? Sign |

About Frontline Terms & Conditions © 2022 Frontline Education. All rights reserved.

@ Additional Resources: Guide: Creating a Frontline ID Account

https://absence-help.frontlineeducation.com/hc/en-us/articles/115008138948-Transitioning-to-the-Insights-Platform-as-a-Multi-District-Sub 3/6


https://absence-help.frontlineeducation.com/hc/en-us/articles/115007983107

12/6/24, 11:36 AM

New Look
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Once you create your Frontline ID account and log in, the Absence Management feature will

appear slightly different, but the same functionality will still exist.

View/Function

Application Switcher

District Switcher

Help Resources

Frontline Account

Information

Notifications

Side Navigation Bar

This displays your current application. Some users have access to
more than one application based on which district is selected and

which applications the district has purchased.

This allows you to delve further into a specific district to view

available jobs or assignments.

This contains the district's contact person and a link to Frontline's

Learning Center.

This controls a series of settings. Click the "Multi-district" vs.
"Substitute" view to either collectively view all applicable district
information (multi-district view) or to view a single district at a
time. Select Account Settings to change your username/password
and manage Frontline Account settings. Or, click Sign Out to

exit the application.

This allows you to view all personal notifications.

The side navigation includes Available Jobs, History, Feedback, and

Preferences.

https://absence-help.frontlineeducation.com/hc/en-us/articles/115008138948-Transitioning-to-the-Insights-Platform-as-a-Multi-District-Sub

4/6



12/6/24, 11:36 AM Transitioning to the Insights Platform as a Multi-District Sub — Frontline Absence Management

; o : il ey Amy Pond v M
Victoria nty Schoo strict v t"J g W g
Absence Management  Victoria County School District R e 8

NAVIGATION ©
{n} Home

o Available Jobs

History

Feedback

Preferences

m & 0 O

Resource Library >

frontline

education

Connecting Other Districts or Accounts

If any district or application does not appear through your Frontline ID account, you can add it
through your Preferences. To do this, click Preferences via the side navigation and click District
List from the options that appear.

Each option applies to a specific scenario.

Scenario

Select this option to add an additional district to your
Lo account so you can collectively view details for both.
Add a District ) ) L
(Simply enter the credentials for the additional account and

click Add.)
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Scenario

Select this option to merge multiple Frontline ID accounts if
you accidentally created more than one
. username/password during the creation of your
Merge Frontline ID Account ) )
single Frontline ID account. (Enter the username and
password for any additional Frontline ID accounts you

created and click Verify and Add Account.

@ Additional Resources: Managing Visibility Options as a Multi-District Sub

T
S

@ Personal Info ' : '
‘ District List
<= | Change Phone
B Pin
[_C\':) Schools You are associated with the following districts:
O Victoria County School District (Smallville, PA)
< | call Times Phoenix Insights School District {(Malvern, PA)
@ DIsMc&I'.H o Add a district ° Merge Frontline Accounts

Still have questions? Consider referencing the "Account Settings" section of this FAQ

article. You can also search the Learning Center for more details!
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